                   REQUEST FOR PRODUCTION OF DOCUMENTS

Definitions

As used in these Requests the following terms have the meanings ascribed to them below:

The term “borrower” means any person who is obligated on the note, whether the note has one, or more than one obligor.

The terms “loan” and “this loan” refer to your loan number <NUMBER> on which <NAME> is a borrower.  

The term “mortgage” means the mortgage, deed of trust, or other security instrument that your records indicate secures this loan.
The term “note” means the promissory note referred to in the mortgage.

The term “assignment of mortgage” means any document, either recorded or intended to be in recordable form, that purports on its face to be or effect an assignment of rights in, to, or under the mortgage. 

The term “endorsement” means any writing, print, or stamp located on the face of the note, an allonge, or other writing attached, fastened, or otherwise fastened to the note that purports to effect a negotiation or other transfer or rights in, to, or under the note.
1.     Provide copies of all property preservation or inspection reports prepared since the

filing of the Chapter 13 case and within 12 months before the filing date.

2.     Provide a statement of the name and address of all companies or individuals

providing such property preservation or inspection services.

3.     Please state the amount of the fees charged and the fees paid for such property

preservation or inspection services.

4.     Provide copies of all checks and payment receipts in payment of all such property

inspections.

5.     Provide copies of all Broker Price Opinions for the subject property since the petition date.

6.     Provide copies of all Broker Price Opinions for 12 months before the petition date.

7.     Provide copies of all statements and/or invoices for all such Broker Price Opinions

and copies of all checks in payment thereof.

8.     Provide a statement of all fees and expenses paid or advanced to the mortgage loan

for such Broker Price Opinions since the petition and for 12 months before the petition date.

9.     Provide copies of all digital photos on file with respect to the subject property.

10.    Provide copies of all digital photos on file for comparable properties.

11.    Provide a printout of all data entries for tracking property preservations, property

inspections, and Broker Price Opinions for timeliness and for consistency of data.

12.    Provide copies of all operational guidelines for your mortgage software programs.

13.    Provide copies of all rules and procedures for the electronic ordering of property

preservations, property inspections, and Broker Price Opinions.

14.    Provide copies of all documents and data related to the electronic payment of

invoices for property preservations, property inspections and Broker Price opinions.

15.    Provide copies of any documents related to any type of Bankruptcy Inspection and all charges and fees related thereto.

16.    Provide copies of all collection notes and other entries in any files related to this

mortgage. Also, provide copies of all images related to this file entered in the Newlmage

Express system or any other similar system or data storage or imaging transfer system.

17.   Provide copies of all data entries in any restricted corporate advance accounts or files related to this mortgage.

18.   Provide copies of all applications for employment submitted by any Vendor who has

performed any services related to this mortgage.

19.   Provide copies of all documents related to any legal services provided or rendered

with respect to this mortgage since the petition date, including bills, statements and

payment invoices, and time and expense records.

20.   Provide copies of any statement, invoice, or bill containing the name and address of

each and every attorney and/or law firm providing such services.

21.   Provide copies of any data regarding the amount of money paid for legal fees and

expenses to any attorney and/or law firm, or any other entity, since the petition date

including the amount and date of each payment. This question includes any type of

document release or document acquisition or document preparation fee. In addition, if any legal fees have been shared between or among lawyers or lawyers and third-party vendors then attach copies of all agreements or written understandings with respect thereto.

22.   Provide copies of any transactional history (i.e., showing the date and amount of

payment) related to the source of funds used to pay for property preservation services,

property inspection services, Broker Price Opinions, and legal services and any other

expenses.

23.   Provide copies of any transactional history indicating how the payments identified in

the documents produced in number 21 above relate to the subject mortgage loan.

24.   Provide copies of any guidelines related to any type of bankruptcy tracking system

used with respect to the subject mortgage.

25.   Provide copies of all payment records related to the receipt of post-petition mortgage

payments from the Chapter 13 Trustee.  Also, if such payments are placed in any suspense or unapplied funds account then identify the amount and date of each such transaction and identify by date and amount of all funds removed from such account or accounts and state exactly how the removed funds were applied.

26.   Provide copies of the Key Loan Transaction history for the subject mortgage loan.

Also, if you have an XLS spreadsheet for the subject loan please produce the same.

27.   Provide a copy of the Pooling and Servicing Agreement for the subject mortgage.

28.   Provide a complete life of loan transactional history for the subject mortgage

beginning with the origination date and ending with the date of production. This document

must include all debits, including any restricted corporate advances, and credits of any

nature made at any time with respect to the subject mortgage loan, whether or not such

transactions resulted in additions to the outstanding principal balance.

29.   Provide copies of all documents included in the initial bankruptcy referral package to the attorney in this case and state whether or not a fee had to be paid to any party for this package. If such a fee had to be paid, then state the amount of the fee, the name of the payee, and the date of the payment.

30.   Provide copies of any documents related to any type of review of Schedules A and B

in this case.

31.   Provide copies of any documents related to any type of review of Schedules D, E and F in this case.

32.   Provide copies of any documents related to any type of review of Schedules 22C and

I & J in this case.

33.   Provide copies of any documents related to any fees or charges related to the

preparation and filing of the proof of claim in this case.

34.   Provide copies of any documents related to any fees or charges related to the review

of the bankruptcy plan in this case.

35.   Provide copies of any documents related to any fees or charged related to attending

the 341 meeting in this case.

36.   Provide copies of any documents related to any loss mitigation activities in this case

from the petition date up to and including the date of the response to this request to

produce.

37.   Provide copies of all monthly reports received from your bankruptcy lawyer or

lawyers regarding the loss management efforts pursued during the pendency of this Chapter 13 case.

38.   Provide copies of all rules or guidelines related to the amount of the post-petition

contractual default that must occur before referring the file to the bankruptcy attorney for

filing a motion for relief from stay.

39.   Provide copies of any documents related to post-petition remittances to the investor

that owns this mortgage that were related to the subject mortgage.

40.   Provide copies of any documents related to post-petition advances related to the subject mortgage loan.

41.   Provide copies of any documents related to any pool buy-out requirements related to

the subject mortgage loan or to any limitations on loan modification options imposed by any of the securitization instruments.

42.    Provide copies of any and all servicing guides related to the amount of approved

legal fees for any post-petition legal service.

43.    Provide copies of any and all servicing guides related to the source of funding for the payment of post-petition legal fees.

44.    Provide copies of all cash disbursement request forms in this case related to the

payment of post-petition legal fees.

45.    Provide copies of any and all documents related to any standard rule or procedure

that provides for the payment of a legal fee to a lawyer or lawyers for post-petition services in a Chapter 13 bankruptcy case.

46.    Provide copies of any and all documents that describe the legal services that are to

be provided for the legal fee.

47.    Provide copies of any and all documents related to any additional legal fees that may be paid post-petition for a lawyer sending a default letter to the debtor's bankruptcy counsel that results in a cure of a post-plan confirmation delinquency.

48.    Provide copies of any and all documents related to how legal fees are charged to,

advanced against, or assessed to the subject mortgage.

49.    Provide copies of any and all documents related to the procedures to be used in

Chapter 13 bankruptcy cases for court approval of the legal fees.

50.    Provide copies of any and all documents related to written notices to be provided to

the debtor or debtor’s counsel in a Chapter 13 bankruptcy case with respect to legal fees.

51.    Provide copies of any and all guidelines or policies related to the application of court-approved legal fees in Chapter 13 bankruptcy cases that are less than $1,000.00.

52.    Provide copies of any and all accounting rules and procedures related to the receipt

of post-petition legal fees included in a Chapter 13 plan (either pre or post-confirmation)

and the relation of such fees to the legal fee or any other type of fixed fee paid to a

bankruptcy lawyer.

53.    Provide copies of any and all guidelines related to the retention of a local bankruptcy attorney by your general bankruptcy attorney, including the amount and procedures for the payment of and accounting for fees and expenses paid to the said local bankruptcy counsel.

54.    Please produce a copy of the Master Document Custodial Agreement for the Trust

that owns the mortgage loan in this case.

55.    Please produce a copy of the Master Document Custodian Guidebook for the Trust

that owns the mortgage loan in this case.

56.    Please produce copies of all records maintained by the document custodian

indentified herein that confirm the proper unbroken chain of assignments of the mortgage or deed of trust from the originator to the Trustee for the Trust that owns the mortgage loan in this case.

57.    Please produce copies of all records maintained by the document custodian identified herein that confirm the proper unbroken chain of negotiations and transfers of the mortgage note from the originator to the Trustee for the Trust that owns the mortgage loan in this case.

2.     For each and every such transaction identified in Request Number 1, please provide the date it was posted to or associated with the debtors' account, the amount thereof, the type of charge or debit, the resulting balance due and owing on the account or any attached accounts, suspense accounts, or any other related account after the transaction, and any and all information sufficient to identify the purpose for each such transaction.

3.     For each and every such payment transaction, provide the date it was posted to the

debtors' account, the amount thereof, and the resulting balance due and owing on the account.

4.     For each and every such credit transaction (other than from payments), provide the date

it was posted to the debtors' account or any sub-account, suspense account or associated

account, the amount thereof, and the resulting balance due and owing on the account.

5.     For each and every payment, provide:

       a.   The manner of the payment, whether by personal check, money order, cashier's

check, bank check or otherwise; and

       b.   Any number or other information in your control that would further identify the

payment, as for instance, and without limitation to the type of payment or type of information, check numbers, money order numbers, etc.

6.     A legend and/or detailed explanation sufficient to allow for a layman's full understanding of all the data provided including but not limited to the accounting transaction codes used with your mortgage servicing software and the appropriate English definition of each such code.

7.     A copy of the written notice, required by N.C.G.S. § 58-35-85 (10), sent by the insurer that previously provided insurance coverage to the debtors, to you, indicating that the debtors' insurance has lapsed and/or been cancelled.

8.     All contracts or agreements with third-party vendors providing foreclosure and/or

bankruptcy processing or administrative services in effect at any time from January of 2000 to the present.

9.     All documents regarding Compensation paid to such third-party vendors in connection with the subject bankruptcy case and/or and contested case or adversary proceedings filed herein, and copies of checks, wire transfers or debit/credit memos evidencing all such payments.

10.    Copies of all contract documents and/or agreements with all attorneys involved at any time in the subject bankruptcy case.

11.    Copies of all time and billing records prepared by any attorney involved at any time in the subject bankruptcy case.

12.    Copies of all attorney performance reports for the attorneys involved in the subject

bankruptcy case.

13.    Documentation of any internal benchmarks used for grading the performance of outside counsel in the processing of the subject bankruptcy case.

14.    All documents relating to your internal processes for preparing proofs of claim and

Motions for Relief from Stay in the consumer bankruptcy cases. Please state the full name and address of the party or entity that actually drafted the proof of claim and motion for relief from stay filed in this case.

15.    All Guidelines, manuals, bulletins and/or policies governing the servicing procedures for the mortgage loan involved in the subject bankruptcy case.

16.    All Guidelines, manuals, bulletins and/or policies governing the servicing procedures for defaulted loans serviced by you in effect from January of 200 to the present.

17.    Documentation of any and all guidelines you have prepared governing allowable legal fees and timelines for foreclosure and bankruptcy processing that apply to the subject mortgage loan or to any consumer bankruptcy case.

18.    Documentation of all Management Assertions, Management Representation Letters, and Independent Accountant's Reports concerning your compliance with the minimum servicing standards identified in the Mortgage Bankers Association of America's Uniform Single Attestation Program for Mortgage Bankers, plus all documents you provided to the accountants documenting these conclusions.

19.    Copies of any internal audit, review or special investigation of yours default management and escrow procedures from January of 2000 to the present.

20.    Copies of performance reviews of your escrow management department and escrow

procedures from January of 2000 to the present.

21.    A current itemized payoff statement for the mortgage loan involved in this case.

22.    The operations guidelines or manuals used in your payoff department for generating the statement referred to in Request Number 21.

23.    The written protocols for the treatment of a corporate advance account, restricted

corporate advance account, suspense account, or any other similar account for purposes of generating the payoff statement referred to in Request Number 21.

24.    Any documentation regarding the type of accounts used in connection with any

consumer bankruptcy loan, the use of those accounts, and the implementation of any

procedures regarding those accounts.

25.    All documents regarding the referral of the mortgage loan in this case to any party for the filing of a motion for relief from stay.

26.    All operational manuals available to your attorneys that allow them to access any of the account data regarding the mortgage loan in this case or in any other consumer bankruptcy case.

27.    All documents used, relied upon or available to your attorney in connection with the

preparation of the motion for relief from stay in this case.

28.    All documents used, relied upon or available to the person who signed the affidavit

attached to the motion for relief from stay filed in this case. Please also state the full name of such party, the address of such party, and the full name and address of the employer of such party.

29.    The job descriptions and names of all of your employees who were involved in the

servicing of the mortgage loan in this case subsequent to the filing of the bankruptcy petition.

30.    Any documents or notices received from the provider of the mortgage servicing software used in connection with your loans involved in consumer bankruptcy cases related to any problems or common errors regarding the proper application and accounting for payments received from debtors, bankruptcy trustees or other parties.

31.   Any and all electronic records in the Newlmage system regarding this loan.

32.   Any and all electronic records in the NewTrack system regarding this loan.

33.   Any and all electronic records in the Newlnvoice system regarding this loan.

34.   Any and all electronic mail messages regarding this mortgage loan.

35.   Please state the name of the entity that paid the law firm that filed the motion for relief from stay in this case.

36.   State the amount of any fees or charges that the law firm that filed the motion for relief from stay had to pay to any third-party for any documents in this case and identify any and all such documents.

37.   Please itemize and identify by date and amount any reimbursement payments you

received from any party other than the debtors for expenses advanced in connection with this loan.

38.   Please identify all national law firms you use in connection with consumer bankruptcy cases and identify the firm used in this case.

39.   State the amount and date of all fees paid by you to the national law firm in this case.

40.   Please produce copies of any all documents you have provided to any third-party that purports to give such party any authority to sign documents on your behalf (such as, for example, a power of attorney form).

41.      Please provide an itemized payoff statement for this mortgage pursuant to North

Carolina General Statute § 45-36.7. Pursuant to N.C.G.S. § 45-36.7(e), the payoff statement must contain the following information:

      (a)   The date on which it was prepared and the payoff amount as of

            that date, including the amount by type of each fee, charge, or

            other sum included within the payoff amount;

      (b)   The information reasonably necessary to calculate the payoff

            amount as of the requested payoff date, including the per diem

            interest amount; and

      (c)   The payment cutoff time, if any, the address or place where

            payment must be made, and any limitation as to the authorized

            method of payment.

42.      Provide an itemized statement of the amount needed to fully reinstate this mortgage loan.

43.      Provide a detailed itemization of all fees incurred, including the date each fee was

incurred, the nature of the fee, a copy of the bill or invoice for such fee, and a copy of each check or wire transfer in payment thereof.

        44.    Copies of all statements or notices you have mailed to the consumers named herein pursuant to N.C.G.S. § 45-91(1)b.

        45.    Copies of all statements or notices you have mailed to the consumers named herein pursuant to N.C.G.S. § 45-91(2).

        46.    A full and complete explanation of any default in the mortgage payments and the date the account went into default as required by N.C.G.S. § 45-93(1)a.

        47.    The current balance due on the mortgage loan pursuant to N.C.G.S. § 45-93(a)b.

        48.    The current amount of any funds held in any suspense account and the source of such funds held in suspense as provided for in N.C.G.S. § 45-93(1)b.

“a statement of all post-petition account activity  that is readable, reasonably understandable, and stated in plain English.” [Emphasis supplied].  Please provide me with a complete post-petition transaction history with a definition of the transaction codes 
1.
A complete and itemized statement of the loan history covering the entire life of this loan including, but not limited to, all receipts by way of payment or otherwise and all charges to the loan in whatever form. This life of the loan transactional history should include the date of each and every debit and credit to any account related to this loan, whether restricted or not restricted, the nature and purpose of each such debit and credit, and the name and address of the payee of any type of disbursement related to this loan.

2.
A complete and itemized statement of all advances or charges against this loan, restricted or unrestricted, recoverable or non-recoverable, and for any purpose that are not reflected on the life of loan history transaction statement provided in answer to question #1.  

3.
A complete and itemized statement of the escrow account of the loan, if any, covering the entire life of this loan, including, but not limited to, any receipts or disbursements with respect to real estate property taxes, fire or hazard insurance, flood insurance, mortgage insurance, credit insurance, purchase mortgage insurance, or any other type of insurance product.

4.
Have you purchased and charged to the account any Force-Placed Insurance?

5.
A complete and itemized statement covering the entire life of this loan of the amounts charged for any forced-placed insurance, the date of the charge, the name of the insurance company, the relation of the insurance company to you or a related company, the amount of commission you received for each force-placed insurance event, and an itemized statement of any other expenses related thereto.

6.
A complete and itemized statement covering the entire life of this loan of any suspense account entries and/or any corporate advance entries related in any way to this loan.

7.
 A complete and itemized statement covering the entire life of this loan of any property inspection fees, property preservation fees,  broker opinion fees, appraisal fees, bankruptcy monitoring fees, or other similar fees or expenses related in any way to this loan.  

8.
Identify the provision under the Deed of Trust and/or note that authorizes charging each and every such fee against the loan of the debtors.

9.
Please attach copies of all property inspection reports and appraisals, broker price opinions of value, bills and invoices, and checks or wire transfers in payment thereof.

10.
A complete copy of any Key Loan Transaction report or reports and any reports indicating any charges for any "add on products" sold to the debtors in connection with this loan at any time.

11.
A complete and itemized statement of any and all post-petition arrears including each month in which the default occurred, and the amount of each monthly default.

12.
A complete and itemized statement of any late charges added to this loan at any time.

13.
A complete and itemized statement covering the entire life of this loan of any fees incurred to modify, extend, or amend the loan or to defer any payment or payments due under the terms of the loan.

14.
An itemized statement of the current amount needed to pay-off the loan in full.

15.
A full and complete comprehensible definitional dictionary of all transaction codes and other similar terms used in any of the documents or records requested or referred to herein.  

16.
A complete and itemized statement of any funds deposited in any post-petition suspense account(s) or corporate advance account(s), including, but not limited to, the balance in any such account or accounts and the nature, source and date of any and all funds deposited in such account or accounts.

17.
A complete and itemized statement from the date of this loan to the date of your reply to this letter of the amount, payment date, purpose and recipient of all foreclosure expenses, NSF check charges, legal fees, attorney fees, professional fees and other expenses and costs that have been charged against or assessed to this loan and whether or not such charge or fee is recoverable or non-recoverable.

18.
A complete and itemized statement of the amount, payment date, purpose and recipient of all fees for the preparation and filing of the original proof of claim, any amended proofs of claim or any supplemental proofs of claim in this case.

19.
The full name, address and telephone number of the current holder of the original mortgage note including the name, address and phone number of any Trustee under the Trust or other fiduciary.  This request is being made pursuant to Section 1641(f)(2) of the Truth In Lending Act, which requires the servicer to identify the holder of the debt.

20.
The name, address and telephone number of any master servicers, servicers, sub-servicers, contingency servicers, back-up servicers or special servicers for this mortgage loan.

21.
A copy of any mortgage Pooling and Servicing Agreement and all Disclosure Statements provided to any Investors with respect to any mortgage-backed security trust or other special purpose vehicle related to the said Agreement and any and all Amendments and Supplements thereto.

22.
If a copy of the Pooling and Servicing Agreement has been filed with the SEC, provide a copy of SEC Form 8k and the Prospectus Supplement, SEC Form 424b5.

23.
The name, address and telephone number of any Trustee under any pooling or servicing agreement related to this loan.

24.
A copy of the Prospectus offered to investors in the trust.

25.
Copies of all servicing, master servicing, sub-servicing, contingency servicing, special servicing, or back-up servicing agreements with respect to this loan.

26.
All written loss-mitigation rules and work-out procedures and loan modifications options or programs related to any defaults regarding this loan and similar loans.

27.
A summary of all fixed or standard legal fees approved for any form of legal services rendered in connection with this loan.

28.
Is this a MERS Designated Mortgage Loan?  If the answer is yes, then identify the electronic MERS number assigned to this loan.  Please attach a copy of the MERS Milestone Reports.
29.
Please state the full name and address of any attorney you have retained to provide any legal services in this case within six (6) months of the petition date or at any time post-petition.
30.
A copy of your Key Loan Transaction history, bankruptcy work form, or XLS spreadsheet of all accounts associated with this mortgage loan.

31.
Copies of all collection notes, collection records, communication files or any other form of recorded data with respect to any communications between you and the debtor.

32.
An itemized statement of the full amount needed to reinstate the mortgage as of the date of your response.

33.
Copies of all written or recorded communications between you and any non-lawyer third parties regarding this mortgage.

34.
All P-309 screen shots of the history all of the accounts (principal, interest, escrow, late charges, legal fees, property inspection fees, broker price opinion fees, statutory expense fees, miscellaneous fees, corporate advance fees, etc.) associated with this loan.
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