Interrogatories and Request to Produce-Electronic Discovery
1.  
Identify all email systems in use, including but limited to the following:

a.
List all email software and versions presently and previously used by you and the date of use;

b.
Identify all hardware that has been used or is currently in use as a server for the email system including its name;

c.
Identify the specific type of hardware that was used as terminals into the email system (including home PCs, laptops, desktops, cell phones, personal digital assistants, blackberries, etc.) and its current location;

d.
State how may users there have bee on each email system since from the period beginning 60 days before the bankruptcy filing until the date of your response;

e.
State whether the email is encrypted in any way and list the password for all users;

f.
Identify all users known to you who have generated email related to the subject matter of this litigation;

g.
Identify all email know to you (including creation date, recipient(s) and sender) that relate to, reference or are relevant to the subject matter of this litigation.

2.
Identify and describe each computer that has been, or is currently, in use by your or your employees (including desktop computers, PDAs, blackberries, portable, laptop, notebook computers, cell phones, etc.), including but not limited to the following:

a.
Computer type, brand and model number;

b.
Computers that have been re-formatted had the operating system reinstalled or have been overwritten and identify the date of each event;

c.
The current location of each computer identified in your response to this interrogatory;

d.
The brand and version of all software, including operating system, private and custom-developed applications, commercial applications and shareware for each computer identified;

e.
The communications and connectivity for each computer, including but not limited to terminal-to-mainframe emulation, data download and/or upload capability to mainframe, and computer-to-computer connections via network, modem and/or direct connection;

f.
All computers that have been used to store, receive or general data related to the subject matter of this litigation.
3.
As to each computer network, identify the following:

a.
Brand and version number of the network operating system currently or previously in use (including dates of all upgrades);

b.
Quantity and configuration of all network servers and work-stations;

c.
Person(s) (past and present including dates) responsible for the ongoing operations, maintenance, expansion, archiving and upkeep of the network;

d.
Brand name and version number of all applications and other software residing on each network in use, including but not limited to electronic mail and applications.

4.
Describe in detail all inter-connectivity between the computer system at your Bankruptcy Default Service Center and the computer system at the office of your attorney involved in this case including a description of the following:

a.
All possible ways in which electronic data is shared between locations;

b.
The method of transmission;

c.
The type(s) of data transferred;

d.
The names of all individuals possessing the capability for such transfer, including list and names of authorized outside users of your electronic email system; and

e.
The names of all parties responsible for supervising inter-connectivity.

5.
Describe in detail all inter-connectivity between the computer system at your Bankruptcy Default Service Center and the computer system at the office of any entity that you have out-sourced any of the mortgage servicing functions involved in this case including a description of the following:

a.
All possible ways in which electronic data is shared between locations;

b.
The method of transmission;

c.
The type(s) of data transferred;

d.
The names of all individuals possessing the capability for such transfer, including list and names of authorized outside users of your electronic email system; and

e.
The names of all parties responsible for supervising inter-connectivity.

6.
As to the data backups performed on all computer systems currently or previously in use, identify the following:

a.
All procedures and devices used to back up the software and the data, including but not limited to the name(s) of backup software used, the frequency of the backup process, and type of tape backup drives, including name and version number, type of media (i.e., DLT, 4mm, 8mm, AIT), and state the capacity (bytes) and total amount of information (gigabytes) stored on each tape;

b.
Describe the tape or backup rotation and explain how backup data is maintained and state whether the backups are full or incremental (attach a copy of all rotation schedules);

c.
State where backup storage media is kept off-site or on-site and include the location of such backup and a description of the process for archiving and retrieving on-site media;

d.
The individual(s) who conducts the backup and the individual who supervises this process;

e.
Provide a detailed list of all backup sets, regardless of the magnetic media on which the reside, showing current location, custodian, date of backup, a description of backup content and a full inventory of all archives.

7.
Identify all extra-routine backups applicable for any servers identified in response to these interrogatories, such as quarterly archival backup, yearly backup, etc., and identify the current location of any such backups.

8.
For any server, workstation, laptop, or home PC that has been “wiped clean,” defragmented, or reformatted such that you claim that the information on the hard drive is permanently destroyed, identify the following:

a.
The date on which each drive was wiped, reformatted, or defragmented;

b.
The method or program used (e.g., WipeDisk, WipeFile, Burnlt, Data Earser, etc.);

c.
The names of all individuals involved in this process.

9.
Identify and attach any all versions of document/data retention policies used by you or any of your agents and affiliates or third-party contractors and identify documents or classes of documents that were subject to scheduled destruction.  Attach copies of document destruction inventories/logs/schedules containing documents relevant to this action.  Attach a copy of any disaster recovery plan. Also, state:
a.
The date, if any, of the suspension of this policy in toto or any aspect of said policy in response to this litigation;

b.
A description by topic, creation date, user or bytes of any and all data that has been deleted or in any way destroyed after the commencement of this litigation;

c.
State whether the deletion or destruction of any data pursuant to said data retention policy occurred through automation or by user action;

d.
State whether any company-wide instruction regarding the suspension of said data retention/destruction policy occurred after or related to the commencement of this litigation and if so, identify the individual(s) responsible for enforcing said suspension.

10.
Identify any users who had backup systems in their PC’s and describe the nature of the backup.

11.
Identify the person(s) responsible for maintaining any schedule of redeployment or circulation of existing equipment and describe the system or process for redeployment.

12.
Identify any data that has been deleted, physically destroyed, discarded, damages (physically or logically), or overwritten, whether pursuant to a document retention policy or otherwise, since the commencement of this litigation  Specifically, identify those documents that relate to or reference the subject matter of this litigation.

13.
Identify any user who has downloaded any files in excess of ten (10) megabytes on any computer identified above since the commencement of this litigation.

14.
Identify and describe all backup tapes in your possession including:

a.
Types and number of tapes in your possession (such as DLT, AIT, Mammoth, 4mm, 8mm);

b.
Capacity (bytes) and total amount of information (gigabytes) stored on each tape;

c.
All tapes that have been re-initialized or overwritten since commencement of this litigation and state the date of each said occurrence.

15.
Produce all organization charts for all Information Technology or Information Service Departments or Divisions from 1 year before the filing of the Chapter 13 case until the date of your response.

16.
Produce all backup tapes containing email and other electronic date related to this case from a period of 1 year before the filing of the Chapter 13 case up to and including the date of your response.

17.
Exact copies (i.e., bit-by-bit copies) of all hard drives on the desktop computers, laptop computers, notebook computers, personal digital computers, blackberries, servers, and any other electronic media related to this action from 1 year before the filing of this Chapter 13 case up to and including the date of your responses.

18.
Exact copies of all relevant disks, CDs, DVDs and other removable media related to this action from 1 year before the filing of the Chapter 13 case up to and including the date of your responses.

19.
For each interrogatory herein, produce all documents which you referred to, relied upon, consulted, reviewed, our used in any way in answering such interrogatory.

20.
All documents that contain or otherwise relate to the fact or information that you contend refute, in any way, the allegations contained in the Complaint filed in this case.’

21.
All reports, including drafts, submitted to any expert witness or potential expert witness, or expect consultant, retained or consulted by you with respect to the issues raised in this case.

22.
State the name and position of every party providing any information included in or referred to in your responses.

22.
Attach copies of every document or record that you may seek to introduce into evidence at the trial of this matter.

23.
State the name and position and provide a short summary of the anticipated testify of every witness you may call at the trial of this matter.

24.
State the full name and address of every expert or professional consultant you have retained for any purpose in this case.
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