Interesting timing….see the following CYA disclosure in the 2010 LPS annual report:

http://www.sec.gov/Archives/edgar/data/1429775/000095012310015599/g22183e10vk.htm
Customers 

 

We have numerous customers in each category of service that we offer across the mortgage continuum. A significant focus of our marketing efforts is on the top 50 U.S. banks, although we also provide our services to a number of other financial institutions, mortgage lenders, mortgage loan servicers, attorneys, trustees and real estate professionals. 

 

Our most significant customer relationships tend to be long-term in nature and we typically provide an extensive number of services to each customer. Because of the depth of these relationships, we derive a significant portion of our aggregate revenue from our largest customers. For example, in 2009, our two largest customers, Wells Fargo Bank, N.A. (“Wells Fargo”) and JPMorgan Chase Bank, N.A. (“JPMorgan Chase”), each accounted for more than 10% of our aggregate revenue and more than 10% of the revenue from each of our Technology, Data and Analytics and Loan Transaction Services segments, and our five largest customers accounted for approximately 44.0% of our aggregate revenue and approximately 39.2% and 45.4% of the revenue of our Technology, Data and Analytics and Loan Transaction Services segments, respectively. However, these revenues in each case are spread across a range of services, and are subject to multiple separate contracts. Although the diversity of our services provided to each of these customers reduces the risk that we would lose all of the revenues associated with any of these customers, a significant deterioration in our relationships with or the loss of any one or more of these customers could have a significant impact on our results of operations. See “Risk Factors — If we were to lose any of our largest customers, our results of operations could be significantly affected.” 

If we were to lose any of our largest customers, our results of operations could be significantly affected. 

 

A small number of customers have accounted for a significant portion of our revenues, and we expect that a limited number of customers will continue to represent a significant portion of our revenues for the foreseeable future. In 2009, our two largest customers, Wells Fargo and JPMorgan Chase, each accounted for more than 10% of our aggregate revenue and more than 10% of the revenue from each of our Technology, Data and Analytics and Loan Transaction Services segments, and our five largest customers accounted for approximately 44.0% of our aggregate revenue and approximately 39.2% and 45.4% of the revenue of our Technology, Data and Analytics and Loan Transaction Services segments, respectively. The revenues of our five largest customers are spread across a range of services, and we protect ourselves by utilizing separate contracts for different services. However, our relationships with these and other large customers are important to our future operating results, and deterioration in any of those relationships could significantly reduce our revenues. See “Business — Customers.” 

Also, BofA migrated off MSP and now service loans on Countrywide’s servicing platform.  LPS noted this on their 4Q09 conference call at the following link (note comments approximately at 23:56 and 27:47):

http://webcastingplayer.corporate-ir.net/player/playerHOST.aspx?c=222167&EventId=2669237&StreamId=1419461&IndexId=&RGS=0
Chase, on the other hand, moved their prime loans onto the MSP platform, which is also noted in the investor presentation (around 16:20) as well as the LPS annual report.

--------------------------------

