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Invoice Questions

· How long will invoices be on the system?
Invoices stay in the system forever.

 

· What should the attorney put in "scheduled sale date" if there is not a date? 

"Scheduled Sale Date" is not a required field. The field is an informational field added due to the request from an Outsourcer. If the sale date is held and the vendor does not add a "Scheduled Sale Date", there is no penalty or error.

 

· There are times when an attorney does not have a publication or first legal date and that field is required. How is this handled in Invoice Management? 

If neither the first legal action date nor publication date has been completed, the Vendor can use the referral date.

 

· Can invoice templates be created for common invoice types like " POC"s? 

Invoice templates are not a current feature of Invoice Management. The Vendor Import utility provides the most efficient way to submit multiple invoices. If your office is interested in using the import utility, please contact your IM LPS Desktop® PowerCell Consultant.

 

· How are hourly line items submitted in Invoice Management? Is “qty” the number of hours or should it be left as 1 and the total amount entered?
The quantity (qty) is only able to be changed on certain invoice types - Contested or Hourly are examples. For these invoice types, the qty could be 1 or if the rate per hour is 150 and the # of hours is 1.25 (1 hr. 15 min.), then the system will multiply these two for the amount billed shown in the summary at the top of the line items. For most invoice types, the qty cannot be changed.

 

· How many characters are available for line item comments?
The character limit for line item comments is 255.

 

· Is there a limit to the number of line items that can be submitted on an invoice?
There is no limit to the number of line items that can be added to an invoice in Invoice Management.

 

· Is there a way to flag an invoice for the Servicer to approve an invoice in a timely manner? 

Vendors can send an eMessage marked "Urgent" to alert Servicers.

 

· Does the Chronology include both Servicer and Vendor actions?
Yes. All Servicer and Vendor actions related to the invoice will be included on the Invoice Chronology tab.

 

· When I submitted an invoice, an over-allowable exception was created. However, the fee guideline is not correct. What should I do? 

Guidelines are provided by the Servicer, therefore, please contact the Servicer for assistance.

 

· I submitted an invoice with the wrong invoice type. How can the invoice type be changed?
If an invoice type needs to be changed, you must void the invoice and submit a new invoice with the correct invoice type. If the void option is not available, you can request the Servicer release the invoice back to you in order for you to void it. 

· Can I attach a file to a resolution?
Files can only be attached to the resolution type "Release".

 

· If a disputed adjustment is denied by the Servicer, how is the Vendor notified?
The Servicer submits a line item adjustment to the Vendor. The Vendor may adjust the line item back up only ONE time. The Servicer can adjust the item back down again. The invoice is sent back to the Vendor who may only add comments. No further notification is sent. The Vendor also receives a nightly notification for outstanding adjustments.

 

· What is the earliest adjusted date?
The earliest adjusted date is the date of the most recent adjustment not responded to by the Vendor.

 

· How many times can a Resolution on an invoice go back and forth between a Servicer and a Vendor?
A resolution's responses and replies can go back and forth for an unlimited number of times between a Servicer and a Vendor up until the time the Servicer completes the resolution. Upon completion, the Servicer can also start another resolution on the same invoice.

 

· How many times can a Line Item Adjustment on an invoice go back and forth between a Servicer and a Vendor?
The Vendor only has one opportunity to change the amount of a line item adjustment. Once this occurs, the Servicer can decrease the line item again. The adjustment goes back to the Vendor but the Vendor can only respond with a comment. If they fail to respond within the specified days set by the Servicer, the Servicer can curtail the adjustment and approve the invoice for payment without the Vendor's permission. A notification is sent to the Vendor informing them of the curtailment.

 

· Is the auto-curtailment feature Servicer-defined or defined by Invoice Management?
Invoice Management allows the Servicer to define curtailment options. This includes parameters on how many days an adjustment can be pending Vendor response before the Servicer can curtail the adjustment and approve the invoice.

 

· Are invoice numbers case-sensitive when searching for an invoice?
Loan numbers are not case sensitive. Only Invoice Management login passwords are case sensitive.

 

· If an invoice is voided, is the vendor charged for the invoice? 

There is no charge for a voided invoice.

 

· The Servicer contact is not on the invoice. Who should the Vendor contact for an individual invoice? 

The Servicer contact is not currently part of the invoice. To contact someone at the Servicer location, you can click the "Create eMessage" hyperlink on the Invoice Editor and select a user.

 

· How is "Days to Process" calculated?
The "Days To Process" field only begins to compute when the invoice is submitted. Once submitted, this field stops calculating due to the following:

 

1. If the invoice is voided, the calculation from the date submitted ends upon the date voided.

2. If the invoice is denied, the calculation from the date submitted ends upon the date denied.

3. If the invoice has the check confirmed, the calculation from the date submitted ends upon the date the check is confirmed.

4. If the invoice has the check requested, the calculation from the date submitted ends upon the date the check is requested (for Servicers whose last status is check requested).

5. If none of the above conditions apply, the field is calculated from today’s date.

 

· How can I print a copy of the invoice?
Invoices can be printed from the Invoice Editor by clicking the "Review" button at the top of the invoice. The invoice opens in Adobe® Acrobat and can be printed or saved.

 

· What is the reminder message on the invoice and how does it work?
Servicers can create Reminders that display when you attempt to create or edit an invoice. Reminders can be set up to display to specific Vendors and/or specific departments.  

 

· After I enter a loan number on page 4 of the Invoice Wizard, I get the message "You must enter a valid loan number to continue". Why do I get this message when I'm sure the loan number exists for the Servicer I chose just before that on page 3 of the Invoice Wizard? 

This may be a case where the Servicer name you selected on page 3 of the Invoice Wizard is actually a Servicer Group. The loan number you are attempting to create an invoice on is associated to a Servicer under that group; however, your company has not been activated for that particular Servicer under that group. Please contact your IM LPS Desktop® PowerCell Consultant.

