RELEASE NOTES – SERVICER VERSION INCLUDEPICTURE "https://im.lpsdesktop.com/HelpFiles/NI/Servicer/lps_invoicemanagement.png" \* MERGEFORMATINET 


    
https://im.lpsdesktop.com/HelpFiles/NI/Enhancements/Servicer/NI_Enhancements.htm 
https://im.lpsdesktop.com/HelpFiles/NI/Enhancements/Servicer/NI_Enhancements.htm 
[image: image1.png]Release Notes




	Version 5.17 Released 07/09/2010
	 

 


 

	(Non-Administration)


	   
	 

	


	Help Desk Access Enhancement - A new permission, Help Desk Access Only, has been added to Invoice Management. Users configured to this permission will have the ability to reset, lock, and unlock passwords through a new Help Desk screen. 
  
Note: Users with this access will only have the ability to perform these functions. The Invoice Processing and Application Administration applications will not be accessible.


	 
	 

	


	Home Page Enhancement - The Invoice Management Home page has been enhanced to include an Exceptions queue. This link, when clicked, displays the Pending Approval Report. The report will reflect invoices that have at least one exception.
 

Note: The information that displays in the Pending Approval Report can be defined by Servicers, Outsourcers, and REO Outsourcers. Refer to the Pending Approval Report Filter Enhancement descriptions below for more details.


	 
	 

	


	Pending Approval Report Filter Enhancement - The Exclude Selected Exceptions check box, previously available on the Pending Approval Report, has been replaced with three new search criteria options:
1

· Display Invoices with Any Combination of Selected Exceptions
· Display Invoices That Exactly Match The Selected Exceptions

· Display Invoices With No Exceptions

1

These options were added to enable users to filter the report by specific exceptions, if needed.


	   
	 

	


	Pending Approval Report Filter Enhancement - A new filter, Queue Names, has been added to the Pending Approval Report search criteria. This feature was added to allow users to save their selected search criteria as a new search/queue. The new user-defined queue can then be modified and/or deleted, if needed.
 

Note: There is no limit to the number of user-defined queues that can be created.


	 
	 

	


	Pending Resolution Report Enhancement - The Pending Resolution Report has been enhanced with a new Resolution Deadline column. This feature displays the date by which a Vendor has to respond before an invoice is auto denied during nightly processing.


	 
	 

	


	Payment Information by Vendor Report Enhancement - The New Search link that previously displayed on the report's result screen has been replaced with the following navigation links: Printable Version, Export, Change Search, and Refresh. Additionally, the Check/ACH request date was enhanced to no longer display in a separate column. As a result, the date now displays in a highlighted bar above the payment breakdown.


	 
	 

	


	Loan Expense Report Enhancement - The Loan Expense Report, available from the Loan Level menu option, has been renamed to Loan Expense\Information Report. As a result, the report now displays additional information, such as Special Handling details when applicable.


	 
	 

	


	Vendor Reminder Messages Enhancement - An enhancement to Invoice Management now enables Servicers to send Reminder Messages to active Vendors, REO Outsourcers, and Outsourcers. As a result, the following changes were made to the application:
· The Vendor Reminder Messages menu option has been renamed to Reminder Messages. 
· The Reminder Messages search screen now includes a Servicer drop-down list, and Reminder Display options.
· The Add a New Reminder Message screen now includes a Servicer drop-down list, and Reminder Display options.
· The Reminder Messages Report now includes a Servicer column.
 

Note: The population of the Servicer drop-down list is dependent upon your client type.


	 
	 

	


	Invoice Detail Screen Enhancement - The invoice header section of the Invoice Detail screen has been enhanced to include an Event Dates link. This feature, when clicked, displays a table that contains events in the default process and the corresponding dates as applicable to the loan. Note: This link is only available for Servicers that receive an Event file from MSP.


	    
	 

	


	Import Process Report Enhancement - The Import Process Report has been enhanced to display import statistics generated by a Servicer's Event file. 


	 
	 

	


	Servicer Order Wizard Enhancement - The Servicer Order Wizard, available from the Create Order menu option, has been enhanced with the following new fields:
 

· Department: Displays a list of valid Servicer departments.
· Order Type: Populates when the department Property Inspections is selected and displays a list of Property Inspection order types.
· Inspection Type: Displays a list of Inspection Types: INT (interior), EXT (exterior), and N/A (not applicable).
· Cancellation Date: Displays if configured for your Company and enables Servicer to type or select a cancellation date for an order.
 

Additionally, the Payee Code field has been enhanced to display the Vendor name associated to the Payee Code selected.


	 
	 

	


	Inspection Orders Report Enhancement - The Inspection Orders Report, available from the Loan Level menu option, has been enhanced to display the following filters options when the Enable Property Inspection Alert is configured for your Company:
 

· Order Type
· Cancelled Date Range

· Cancelled Reasons

· Invoiced

 

Contact an IM LPS Desktop® PowerCell Consultant for more details.


	 
	 

	


	Servicer's Order Limits Menu Enhancement - The Servicer's Order Limits menu and sub-menus have been relocated to the Application Administration side of Invoice Management. Administrators can now access the menus under Client Maintenance. 
 

Note: This feature is only available to Administrators configured to permission group, Orders.


	 
	 

	


	Orders Report Enhancement - The Orders Report, available from the Loan Level menu option, has been enhanced to display the following filters options when the Enable Valuations Order Alert is configured for your Company:
 

· Cancelled Date Range
· Invoiced

 

When these filters are completed, the report's result screen has been enhanced to display the data in new columns. This information can then be sorted in ascending or descending order and printed or exported, if needed.
Contact an IM LPS Desktop® PowerCell Consultant for more details.


	 
	 

	


	Servicer Released Enhancement - Business Rules have been defined for Invoice Management which provide an option to automate the Servicer Released process. If this rule is activated for a Company, a Servicer would need to submit an Event file that contains loan numbers and dates for the Servicer Release. Invoices created after the dates submitted are then routed to the Servicer's Exception queue. Contact an IM LPS Desktop® PowerCell Consultant for more details.


	 
	 

	


	Over-the-Allowable Enhancement - A new report, OTA Audit Report, has been added to the Process menu. This feature enables Servicers to view invoices that have an OTA amount associated with a line item.


	  
	 

	


	Investor Claims Enhancement - The Investor Claims section of the Home page has been enhanced with a new queue, Claims Pending Servicer Review. This link, when clicked, displays claims that have a Pending Servicer Review status. 


	 
	 

	


	My Claims Search Enhancement - The My Claims search screen has been enhanced to include additional filter options. A drop-down list with the options of AND, OR, and ONLY, was added to the left of the Seller Servicer ID, Investor Loan #, and Claim # fields. A drop-down list with the options of Starts With, Does Not Start With, and Is Exact Match To was added to the right of the Seller Servicer ID and Investor Loan # fields. Additionally, two Exception option buttons were added below the Exception Type drop-down list: Display Claim With Any Combination of Selected Exceptions and Display Claims That Exactly Match the Selected Exceptions. 


	 
	 

	


	Investor Claims Status Summary Report Enhancement - When a line item on a claim is curtailed by Fannie Mae, the report previously displayed the amount in the Amount to Pay column as blue text. An enhancement has been made to this column to display the amount as red text. This cosmetic change enables Servicers to more efficiently identify claims that have been curtailed.  


	   
	 

	


	Claim Editor Enhancement - The Claim Editor screen has been enhanced to display the Seller Servicer ID field as a drop-down list when creating a claim. This feature was added to enable users to select an active Seller Servicer ID from a list, rather than manually entering one. An additional enhancement to this field is the ability to correct the ID for exception Edit 42Seller/Servicer number is not assigned to loan. during claim validation and submission. The Seller Servicer ID field displays as a text box enabling the ID to be corrected. This allows the system to resolve the Edit 42 when the claim is validated or submitted to the Investor.


	 
	 

	


	Claim # Enhancement - The Claim # field, available on the Claim Editor screen has been enhanced to automatically generate a claim number when a new claim is being created. 
 

Note: This feature is only available when configured by your System Administrator. Contact an IM LPS Desktop® PowerCell Consultant for more details.


	  
	 

	


	Notes Tab Enhancement - The Notes tab, available on the Claim Editor screen, has been enhanced to dim to gray when a note is not present on a claim. 


	 
	 

	


	Claim Information Enhancement - A new toggle functionality has been added to the Claim Information section of the Claim Editor screen. Users can now click the Minus symbol to collapse the Claim Information header. 
 

Note: To re-display the header, click the Plus symbol.


	 
	 

	


	Comments Enhancement - A new toggle functionality has been added to the Comment section of the Claim Editor screen. Users can now click the Minus symbol to collapse the Comment field. 
 

Note: To re-display this field, click the Plus symbol.


	 
	 

	


	Claim Editor Enhancement - The Claim Editor screen has been enhanced to display a line item override exception comment when the line item is curtailed by Fannie Mae. 
 

Note: If the line item is not curtailed, the override exception comment will not display.


	 
	 

	


	Fax-In Document or Image Enhancement - The Fax In button, available on the Claims Attachment window, has been enhanced to display an alert message when the faxing functionality is currently unavailable. 


	  
	 

	


	Claim Image Attachments Enhancement - The Claim Image Attachments window has been enhanced to display additional data when a file is uploaded. Information such as the upload status, Successful [image: image29.png]


or Unsuccessful [image: image30.png]


, the number of pages contained in the file, as well as, the date in which the file was uploaded. 


	     
	 

	


	Add Claim Line Item Enhancement - The Add Previously Invoiced Line Items link, available on the Add Claim Line Item window, has been modified to display as Line Items Submitted for Payment. When this link is clicked, the application has been enhanced to display line items associated with invoices that are in the statuses of Check Requested, ACH Requested, Check Confirmed, or ACH Confirmed. As a result, when a line item is selected, its Net amount displays in the Price, Total Amt, and Amt to Pay fields on the Claim Editor screen. 
 

Note: If duplicate line items are selected, an aggregate Net amount will display in the Price, Total Amt, and Amt to Pay fields.


