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DOCUMENT SERVICES
ASSIGNMENTS / LIEN RELEASES 
With extensive industry experience and knowledge, Orion takes a consultative approach in delivering its services. We ensure that clients receive the latest in document services in a secure environment, including the following benefits:

· Daily updates

· Automatic e-recording

· Image-enabled work flows

· Secure, customized updates - daily, weekly and/or monthly

· Images for all recorded documents

· Current document status via customized reports or the Orion website

· Compliance tracking and recording

· Encrypted data or file transfer protocol (FTP)

· Uniform Commercial Code (UCC) recordings and releases

· Notification of procedure enhancements

· Document tracking to ensure proper recording

· Tracking of document recordings by county

· MERS preferred provider

· Management and Team Lead personnel dedicated to your company

E-RECORDING 
Orion provides e-recording as a proactive part of our process, so clients receive this benefit with no additional steps required and at no additional charge. When a county comes online with e-recording, we simply add that county to our system, and documents are automatically converted. This streamlined process is just another way that Orion stays ahead of the curve, delivering the latest technology to our clients.

DOCUMENT RETRIEVAL
Orion provides fast recovery of mortgage documents and title policies. Orion also provides extensive research to locate companies for intervening assignments. This helps clients expedite the assignment/lien release process or finalize post-closing requirements. Basic information can be provided on a spreadsheet and Orion does the rest. Our clients appreciate the set fee for services that eliminates variable costs, therefore making it easier to budget.

Mortgage Documents

Orion understands the importance of retaining recorded documents and the sense of urgency to recover them when they become lost. Through our electronic processing systems, we can import the basic information required to retrieve documents, create a record in our system, and instantly begin the document retrieval process. Our proactive approach to mortgage document retrieval allows for quick retrieval of documents and provides our clients with the peace of mind of knowing their assignment or lien release is being processed in a timely manner.

Title Policies

Having a final title policy is essential to any mortgage transaction. Yet many firms encounter challenges in receiving final policies, or they simply are lost in the transportation of collateral files. Orion has the technology and experience to retrieve certified copies of policies or duplicate originals accurately and cost effectively.

Beneficiary Research
The document processing industry's rejection rate for documents stands at 12.5% - a figure that amounts to nearly $600 million per year that providers and their clients must pay to resolve rejections that could have been avoided. A common stumbling block is missing intervening assignments. The solution is beneficiary research -- tracking down mortgage companies that have been sold or have gone out of business. Orion has developed an innovative system to provide beneficiary research for clients who do not have the time or resources to engage in this laborious process. Unique in the industry, our set-fee service provides a cost-effective way of locating the information necessary to obtain a contact so subsequent assignments or lien releases can be executed. It's just one more way to provide our clients with excellent and efficient service.

CUSTOMIZED SERVICES
Orion has developed exclusive, customized programming for direct-to-consumer document mailings as an enhancement for our loan-servicing clients. This enables the return of recorded lien release documents to our clients' borrowers via mail. Provided at no additional charge, the upgrade dramatically reduces document turnaround time, lowers costs to the loan servicer and provides for more accurate return of documents to the borrower.
With this enhancement, clients' customers receive documents that include the servicing company's cover letter and any special instructions or information - sent in a timely manner via Orion's exclusive in-house mail system.

ACCUVAL SERIES – AUTOMATED VALUATION SOLUTIONS
AVM PRODUCTS
AccuVal AVM delivers deeper business intelligence than other single source reporting on subject value, price volatility and neighborhood intelligence. Intuitive, powerful and fast, AccuVal produces Intelligent Property Reports that are accurate, supported and traceable - and available in a matter of minutes.

AccuVal technology leverages tax assessor, geo-spatial, demographic, social and economic data to interpret market conditions producing accurate values on 77 million US homes. Our innovative technology systematically improves accuracy through four separate cascading valuation methodologies that produce independent valuations and confidence scores. Based upon the confidence score of each individual model, it selects the best valuation or produces a composite valuation.

Confidence scores grounded in quantifiable statistics.

While most AVMs deliver an arbitrary confidence score methodology, AccuVal AVM's proprietary process produces accurate, meaningful and transparent confidence scores. Each property is given an Expected Standard Deviation (ESD) derived though the proprietary modeling methodology.

MANAGED TAX SOLUTIONS
Property Tax Solutions combines the industry’s most advanced technology with an in-depth knowledge of standard accounting procedures, current tax rules and regulations. We offer all our clients an unshakable commitment to the most reliable, comprehensive – and most important of all, accurate – tax services possible, at affordable rates.

In conjunction with Orion’s tax partner, our tax outsourcing program will substantially reduce the annual recurring costs associated with your tax portfolio, enhance efficiency, improve capacity and increase profitability without losing control of your tax payment and delinquency process.

All portions of your tax-related processes can be outsourced to our Tax Outsourcing division.

FLOOD ZONE DETERMINATION SERVICES
Fast, accurate flood data in just seconds – with the industry's highest level of automation and personal service. Fast, reliable flood hazard information is essential to appraising, closing and servicing property loans. However, at the same time, the challenges of keeping up with complex, and constantly shifting compliance regulations can leave you vulnerable to unnecessary risk and liability.

A National Flood Service protects you from needless risk by providing detailed, exceptionally accurate flood data in real time, based on the highest level of automation in the industry. We are the first – and to our knowledge, only – company to fully utilize a complete set of actual FEMA Flood Insurance Rate Maps. The result is the most accurate and comprehensive GIS coverage in the industry, producing higher hit rates and faster turnaround times.

· Full digital flood maps

· Both raster or vector formats

· Property and geo-spatial data

· Interactive road, plat or parcel layers

· High-resolution aerial photographs

INCOME VERIFICATION SERVICES

Why should you verify income using the IRS 4506T?
It is the most reliable way to verify income, since the information comes directly from the Internal Revenue Service. Other income verification methods such as calling an employer, public records, and payroll information are not 100% reliable and can be altered.

Facts about 4506T Income Verification

Get all the income and tax information you need within 24 hours:

· Personal Tax Transcripts (Form 1040)

· Corporate Tax Transcripts (1120)

· Partnership Tax Transcripts (1065)

· Self Employed Tax Transcripts (Form 1099)

· Employed Wage Information ( W2 wage print-outs)

· Transcripts of account (verify if the applicant has pending dues with the IRS)

· Schedule K

· Quality control of each 4506-T form prior to submission

· Minimized IRS Rejections & Added Value

· Online account to submit and track orders

· Result delivery through secure email

· Live customer service from 6am to 6pm Monday through Friday

· Responsive administrative and billing department

