Fidelity National Information Services' Foreclosure Division Introduces Hybrid Tech Source Model

JACKSONVILLE, Fla. – Fidelity National Foreclosure Solutions (FNFS), a division of Fidelity National Information Services, Inc. (NYSE:FIS), today announced the launch of its Tech Source model. Tech Source combines industry-leading foreclosure management technology with elements of FNFS' foreclosure outsourcing model to provide servicers with an option that bridges the gap between technology only solutions deployed for in-house foreclosure management and complete outsourcing. This solution is designed to help in-house servicing operations reduce cycle times, minimize costs and, ultimately, help more borrowers stay in their homes.

"Although we believe full outsourcing offers servicers and investors the greatest value proposition, we realize that some servicers prefer to manage their foreclosures and bankruptcies in house," stated Gregory Whitworth, president and chief operating officer of FNFS. "To better serve this market segment, we created the Tech Source model to help servicers leverage many of the benefits available with our full outsourcing solution while retaining these processes in-house as a core competency," he concluded.

Servicers using Tech Source will manage foreclosure and bankruptcy processes with their own staff and deploy the FNFS management technology to boost productivity and simplify workflow and process management. In addition, users will receive a high level of daily interaction, process support and additional services from the FNFS team of professionals as part of the comprehensive solution.

The Tech Source model enables servicers to employ NewTrak(TM), FNFS' Web-based process management system, and also gives them access to NewImage Express(TM), FNFS' sophisticated, Web-based imaging solution that facilitates additional efficiencies and cost reductions.

In addition to technology, servicers using Tech Source receive a significant portion of the business process support and value-added services that were previously available only with FNFS' full outsourcing model, including onsite referral and collateral document support; access to the Automated Access to Court Electronic Records (ACCER) database; loan- and event-level reconciliation reports; month-end management summaries; attorney performance rating of client network and client performance rating. The attorney performance and client performance ratings enable servicers to see how their attorney selection and process performance compares to peers who are also using FNFS' Tech Source and full outsourcing solutions. With more than one-third of U.S. foreclosures processed through FNFS, these comparisons provide Tech Source users with realistic best-practice benchmarks to help them target improvement areas that will increase their efficiency and benefit investors and borrowers as well.

According to Scott Barnes, senior vice president of operations for FNFS, everything associated with Tech Source has a significant positive impact on efficiency. "With access to most of the support and services available in FNFS' full outsourcing solution, Tech Source users will experience productivity gains, cost reductions and resolution rate increases similar to those of our outsourcing clients – and those efficiencies are impressive," he stated. "For example, our Attorney Performance Reports show a 16-day reduction in the overall foreclosure timeline for our full outsourcing clients over the last year. That timeline reduction has saved servicers, investors and borrowers around $48 million over the last 12 months alone," he concluded.

Fidelity National Foreclosure Solutions released performance metrics to quantify other benefits of its full outsourcing solution that may also apply to the Tech Source model. For instance, FNFS' milestone-based billing agreement with its network of attorney providers, which dictates that borrowers are charged only for the portion of work completed on their bankruptcy or foreclosure, has enabled FNFS to deliver a $220-250 reduction in attorney fees. FNFS' milestone billing and attorney network relationships have also resulted in a reduction in the time it takes to obtain foreclosure fee and cost information for borrowers. The industry average timeframe to obtain this information is days, while FNFS clients now receive the same information in an average of 45 minutes, giving borrowers the ability to quickly move forward with reinstatements and payoffs. Further, the division's outsourcing solution enables servicers to quote accurate foreclosure fees and costs at the beginning of the loss mitigation process, minimizing the time spent resolving invoice disputes.

About Fidelity National Information Services
Fidelity National Information Services, Inc. (NYSE:FIS) is a leading provider of core processing for financial institutions; card issuer and transaction processing services; mortgage loan processing and mortgage-related information products; and outsourcing services to financial institutions, retailers, mortgage lenders and real estate professionals. FIS has processing and technology relationships with 35 of the top 50 global banks, including nine of the top ten. Nearly 50 percent of all U.S. residential mortgages are processed using FIS software. Headquartered in Jacksonville, Florida, FIS maintains a strong global presence, serving over 7,800 financial institutions in more than 60 countries worldwide. For more information on Fidelity National Information Services, please visit www.fidelityinfoservices.com. 

FIS is a majority-owned subsidiary of Fidelity National Financial Inc. (NYSE:FNF), number 248 on the Fortune 500 and a provider of outsourced products and services to a variety of industries. More information about FNF can be found at www.fnf.com.

This press release contains forward-looking statements that involve a number of risks and uncertainties. Statements that are not historical facts, including statements about our beliefs and expectations, are forward-looking statements. Forward-looking statements are based on management's beliefs, as well as assumptions made by, and information currently available to, management. Because such statements are based on expectations as to future economic performance and are not statements of fact, actual results may differ materially from those projected. We undertake no obligation to update any forward-looking statements, whether as a result of new information, future events or otherwise. The risks and uncertainties which forward-looking statements are subject to include, but are not limited to: changes in general economic, business and political conditions, including changes in general economic conditions, business and political conditions, and other risks detailed in the "Statement Regarding Forward-Looking Information," "Risk Factors" and other sections of the Company's Form 10-K and other filings with the Securities and Exchange Commission.
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