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NOTE:  Nationstar Mortgage does not have a current Statement of Best Practices (or any similar statement).  Following is what is stated on their website:
Nationstar Mortgage, headquartered in Dallas, Texas, is one of the nation’s leading mortgage lenders offering conforming and Fannie Mae products directly to consumers. Nationstar Mortgage also operates under the well-established Champion Mortgage brand. Since its inception in 1997, Nationstar Mortgage has experienced success by providing exceptional customer service and a wide range of competitive mortgage products.


Here are a few quick facts to help you get to know us:
· Nationstar Mortgage has helped over 250,000 consumers obtain a mortgage since 1997. 

· Nationstar Mortgage is licensed to do business in 47 states and originates mortgages directly to consumers through its call center in Lewisville, TX. 

· Nationstar Mortgage services over 150,000 loans totaling more than $25 billion. 

· Nationstar Mortgage provides outstanding customer service – 94% of our customers would recommend us to family and friends! 

· Nationstar Mortgage employs more than 750 mortgage professionals. 

Nationstar Mortgage is committed to exceeding the expectations of our customers and business clients. Service quality is an essential part of our company's culture and we strive to continuously improve our service.

Nationstar Mortgage also completes over 11,000 customer surveys per year to ensure we are meeting our customers' needs. In fact, our survey results consistently show that 95% of our customers would recommend us to a family member or friend for a mortgage loan. Here's a sample of Nationstar Mortgage customers that we have helped achieve more:

"During the course of the loan, they explained everything to me and they answered all of my questions. They offered me other options that other lenders didn't offer me. From beginning to end, they helped me with the whole process."
Samantha S. - NY

"I wanted to refinance at a lower rate. My loan officer went out of her way to explain things that I didn't know about. She was very helpful and gave me some good ideas on how to go about refinancing."
John S. - AR

"The service and communication were outstanding throughout the process. They were extremely helpful and knowledgeable. I felt they represented my best interest. Numerous options were made available to us and each individual that we dealt with took the time necessary to explain all the options and educate us on the process."
Ian N. - CA[image: image2]
