Servicer Website Content   as of July 10, 2009

Servicer: Green Tree Servicing

Main site: www.gtservicing.com

  1. “About Us”- (not much available):

	Business Model

	



Green Tree's localized operating model is supported by three regional servicing centers as well as 29 local market offices

· Localized collections platforms generate valuable market intelligence, no contact skip-tracing and field visits to maximize credit value realization outcomes

· With 1,600 employees, Green Tree maintains strong relationships with consumers on a one-to-one basis enabling early intervention in the credit cycle and loss mitigation process 

· Servicing centers in Tempe, AZ; Rapid City, SD; and Fort Worth, TX 

Green Tree's high touch, collections-focused process results in significantly higher cash flow and re-performance rates 
· Collectors remain permanently assigned to delinquent loan customers to ensure relationship continuity and accountability

· Early stage collection processes with emphasis on keeping customer in the home and preserving higher asset cash flows 

· Collections focused process results in higher cash flow and re-performance rates versus traditional off-shore low cost business model 

· Customized loss mitigation/refinance strategies that fit the customer's needs and the investor's desired risk position 

A Customer Service Representative can answer questions about your account. 
Or mail general inquiries to:

Green Tree Customer Service
PO Box 6172
Rapid City, SD 57709-6172 

·  (Homeowners insurance quotes only. Call 866 408 9098 with all other insurance-related questions).

Payment Processing

Send your regular payments to:

Green Tree Payment Processing
PO Box 94710
Palatine, IL 60094-4710

Corporate Offices

 Green Tree Servicing LLC
345 St. Peter Street
St. Paul, MN 55102
800 643 0202

2. From Green Tree’s corporate site, Greentreeresults.com:
The GT Client Portal, Version 2.0 Enhancement Guide (selected slides)
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Account Surveillance Enhancements



New delinquent category (X-Day)

– accounts 3-29 days past due are now identified as 

‘X-Day’ and not delinquent to remain consistent with overall corporate delinquency 

reporting.  Delinquent accounts are those 30+ days past due.



Account import filter

– Account lists imported into the portal through ‘Account 

Selection’ can take advantage of the portfolio filter capability offered for accounts 

contained within the servicing system (using portal  ‘Advanced Search’ capability)
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Data Delivery Feature

Produce and Delivery Ad-Hoc Files

 Creates and delivers payment history and collector comment files (standard format)

 Creates and delivers custom loan (ad-hoc) file based upon available portal account 

surveillance attributes. Account attributes organized (displayed) by account surveillance

portal page category

 Requested data files may contain entire universe of accounts or filtered subset 

determined by portal advanced search capability

 Created custom file layout(s) can be saved for subsequent reuse

 Provides access to available files for 90 days

Deliver Scheduled files 

 Delivers requested/scheduled files produced by Green Tree investor reporting.  Results 

in “one-stop” shopping to acquire all data files produced by Green Tree (except those 

produced from ABS web-site)
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File directory section

Client Reports

Scheduled files created

external from the portal

most likely by GreenTree

Investor reporting.  Click the

folder to view available files.

Select the desired file to open

and view contents.

Requested Files

Files requested through

the portal that have been

processed and available

for viewing/download.

Requested files in 

Progress

Files requested via the

portal that are yet to complete.

System will provide real-time

status via ‘Refresh’

feature.

File request section

Select Accounts

Controls the universe

of accounts that will

be contained within

processed file.

User may receive either

entire portfolio, list of

accounts based upon

latest account search, or

the universe of accounts 

from a previously saved

search.

Select Account Files

Select one or more of

the available file types.

‘Account Data File’

provides the ability to

define a custom file

layout that can be

saved for repeated use.

Comment and payment

files contain standard 

data attributes.

Note:  The portal will not govern the amount of data returned.  Certain files, especially

comment files can get very large and could hamper browser functionality if PC memory is

inadequate.
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This request is to

produce a download file

for all California

loans in a foreclosure

status.

After invoking ‘Search’

to populate the results

grid –

Select the link to directly

navigate to the

‘Data Delivery’ page.


