Green Tree asset servicing; servicing is not a commodity…

Servicing for whole loan or securitized mortgage and consumer assets; flexible terms and fee arrangements; fixed, ARM, POA, CES, HELOC; performing through REO; all credit tiers. Collections services for charged-off assets and deficiency balance. 
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Business Model

Green Tree's localized operating model is supported by three regional servicing centers as well as 29 local market offices

· Localized collections platforms generate valuable market intelligence, no contact skip-tracing and field visits to maximize credit value realization outcomes

· With 1,600 employees, Green Tree maintains strong relationships with consumers on a one-to-one basis enabling early intervention in the credit cycle and loss mitigation process 

· Servicing centers in Tempe, AZ; Rapid City, SD; and Fort Worth, TX 

Green Tree's high touch, collections-focused process results in significantly higher cash flow and re-performance rates 

· Collectors remain permanently assigned to delinquent loan customers to ensure relationship continuity and accountability

· Early stage collection processes with emphasis on keeping customer in the home and preserving higher asset cash flows 

· Collections focused process results in higher cash flow and re-performance rates versus traditional off-shore low cost business model 

· Customized loss mitigation/refinance strategies that fit the customer's needs and the investor's desired risk position 

Green Tree is not just one of the country's leading home loan servicers; we are a full-service solutions provider that partners with credit-risk owners to help them maximize the performance of their asset-backed loan portfolios. We offer the industry's most innovative portfolio management solutions. Asset performance is more than just good servicing, it requires taking an integrated approach to value maximization. Our combination of flexibility and superior returns has resulted in long-standing relationships with the world's top financial institutions. 

For over 30 years, Green Tree has operated with the philosophy that building great relationships is the key to effective loan servicing. For customers, this means a flexible offering adapted to their loan management needs. We offer lending institutions the industry’s most innovative servicing solutions that include fee-for-service, shared-risk and owned-risk servicing options. For borrowers, our focus is fostering trust and mutual accountability. By identifying issues early and addressing them with highly personalized service, our team helps keep borrowers on track.

