

Our commitment to supporting the Making Home Affordable program.
	Making Home Affordable 


	The federal government's Making Home Affordable Program focuses on reducing the number of foreclosures and making it easier for customers to refinance loans. 

As of March 4, the program contained two components: Home Affordable Refinance and Home Affordable Modification. The programs are designed to help bring relief to responsible homeowners who either have lost equity in their homes and are unable to refinance or are struggling to make their mortgage payments. On April 28 the modification program was expanded to include modification of second liens or HELOCs where the first lien is being modified under the program. Also, the program includes the integration of an improved Hope for Homeowners program to extend the refinance options for borrowers who need assistance. 

Taking steps to implement new expanded guidelines for Home Affordable Refinance Program
The federal government recently announced expanded guidelines for the Home Affordable Refinance Program to help more homeowners whose mortgages exceed the current value of their home. Under the new guidelines, homeowners whose first mortgage does not exceed 125% of their current home value may be eligible to refinance under the program. For example, if your property is worth $200,000 but you owe $250,000 or less, you may now be eligible. The previous first mortgage limit under the program was 105% of the current home value.

Bank of America is continuing to work with the federal government on implementing the revised program guidelines. We are currently taking customer reservations and will follow up once we have put the new guidelines in place. For more information, please call 1.800.720.3758 or fill out the contact me form if you'd like a Mortgage Loan Officer to contact you regarding the government's Making Home Affordable Program. We will also update this site as more information becomes available.

Who is Eligible?
Please use the self-assessment tools provided on http://makinghomeaffordable.gov/ to see if you may benefit from Making Home Affordable. Based on your results, next step suggestions will be provided.

Please note that this is not a Bank of America Web site. 

If you are current on your mortgage, you may have access to the benefits of the Home Affordable Refinance portion of the program. On April 7th we began taking applications for the Home Affordable Refinance program through our network of Mortgage Loan Officers in our retail call centers and mortgage branches. In this first wave, we will serve our largest segment of eligible customers – those who do not have mortgage insurance on their current loan. Additional borrower segments will be included as systems are ready.

If eligible, please call 1.800.720.3758 or fill out the contact me form to speak with a Mortgage Loan Officer that is dedicated to this program.

We will continue to update this site as more details become available.

Assistance for borrowers facing hardship
Our goal is to help keep you in your home. In the first quarter of 2009, we assisted more than 119,000 borrowers with loan modifications. If you have recently talked with a home retention specialist and have updated your current financial information there is no need to call right now. We will follow-up with you should we require more information or once program eligibility has been determined.

If you have not reached out to us yet and have already missed a payment, our specialists will work with you to determine your eligibility for one or more potential solutions.

Your Next Steps:
If you have not reached out to us yet and are delinquent or think you might fall behind on your payments, please call us today at 1.800.669.6607. Before calling, it is important that you are prepared and have collected the following documents so we can better assist you: 

· Your loan number and property address 

· Bank statements for the past two (2) months or your most recent tax returns 

· Recent income documents (e.g., pay stubs) 

· List of current expenses 

· Brief explanation of your current financial circumstances warranting assistance 

The more information you collect before you call, the quicker we can determine your eligibility for assistance and the best available solution for you.

Other resources / programs 
To learn more about the Administration program visit the Department of U.S. Treasury at www.ustreas.gov. To learn about other programs available to Bank of America customers go to Need help with your mortgage payment?


	NOTE:  In searching the BOA website, there is no "Statement of Best Practices," per se.  BOA has a separate commitment statement for each program (i.e., credit card, mortgages, auto loans, etc.).  The above statement is the only reference to BOA's "commitment" regarding mortgages.


