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POLICY BULLETIN — Number 2010-1

To: All MERS Members February 17, 2010

Starting April 19, 2010, all new Mortgage Electronic Registration Systems, Inc. (MERS) Certifying
Officers will be required to complete a certification process before being authorized to execute
documents as a MERS Certifying Officer.

The MERS Project Manager for each Member will be responsible for overseeing the completion of
this process for each proposed Certifying Officer, and no Corporate Resolution will be approved
until this process has been completed by every proposed Certifying Officer.

Members who already have a MERS Corporate Resolution in place will be contacted in phases to
begin the certification process for the Certifying Officers listed on their Corporate Resolution. This
transition will begin in April, and continue until all Members have completed their certification. If
you request an update to your Corporate Resolution or Certifying Officers list during this time, you
will need to complete the certification process to effect the update.

During the transition, existing Corporate Resolutions will remain in effect with no lapse in signing
authority. We will provide more details about this transition closer to the implementation date.

If you have any questions about the new process, please contact merscertifyingofficer@mersinc.org.
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