
Directory
[image: image1.png]Bl

‘We make home possible




Freddie Mac Single-Family Seller/Servicer Guide – Volume 1

Directory

Directory (08/15/08)
This directory was developed to help you communicate with Freddie Mac in writing or by telephone or, when permitted by Freddie Mac, by facsimile transmission (fax) or e-mail. It is designed to correspond with the directory number listed in bold that appears in the Guide text immediately following the words Freddie Mac, Department or to us. The directory numbers in the Guide match the numbers in the upper outside corners of this directory.

Each address number is associated with a Freddie Mac office. In some cases, we have several departments within an office. A chart on the directory page indicates the relevant Guide sections or chapters and the corresponding attention lines, telephone numbers and/or, if applicable, fax numbers and e-mail addresses for a specific department. For written correspondence, add the appropriate attention line (and department name, when given) from the directory chart to the address shown at the top of the directory page.
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	Headquarters I
8200 Jones Branch Drive
McLean, VA 22102-3110
(703) 903-2000[image: image4.png]


 
	Headquarters II
8250 Jones Branch Drive
McLean, VA 22102-3110
(703) 918-5000[image: image5.png]
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	Headquarters III
8100 Jones Branch Drive
McLean, VA 22102-3110
(703) 714-2500[image: image8.png]


 
	Headquarters IV
1551 Park Run Drive
McLean, VA 22102-3110
(571) 382-3000[image: image9.png]
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	Other Offices[image: image12.png]


 

	Atlanta
2300 Windy Ridge Parkway
Suite 200, North Tower
Atlanta, GA 30339-5665
(770) 857-8800[image: image13.png]


 
	Chicago
333 West Wacker Drive
Suite 2500
Chicago, IL 60606-1287
(312) 407-7400[image: image14.png]
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	Dallas
5000 Plano Parkway
Carrollton, TX 75010-4902
(972) 395-4000[image: image17.png]


 
	Los Angeles
21700 Oxnard Street
Suite 1900
Woodland Hills, CA 91367-3642
(818) 710-3000[image: image18.png]
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	New York
575 Lexington Avenue
Suite 1800
New York, NY 10022-6102
(212) 418-8900[image: image21.png]
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Directory 1: All Customers (12/18/08)
*For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
1551 Park Run Drive, MS D2U
McLean, VA 22102-3110

**For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
1551 Park Run Drive, MS D3A
McLean, VA 22102-3110

***For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
8200 Jones Branch Drive
McLean, VA 22102-3110

Telephone number: (see chart below)

Fax number: (see chart below)

	Guide
Reference[image: image23.png]


 
	Attention Line[image: image24.png]


 
	Telephone, Fax Numbers
and E-mail Addresses[image: image25.png]


 

	* 1.2(b)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn SF Seller/Servicer Guide Copyright, MS D2U[image: image27.png]


 
	T: (571) 382-3395
F: (571) 382-5252[image: image28.png]


 

	** 1.2(d)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Counterparty Credit Risk Management[image: image30.png]


 
	T: (571) 382-3434
Option 2
F: (866) 743-0087[image: image31.png]


 

	*** 2.10

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Legal, MS 210[image: image33.png]


 
	(not applicable)[image: image34.png]


 

	*** 2.15

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Institutional Investigations[image: image36.png]


 
	T: (800) 437-2838
F: (703) 903-3891[image: image37.png]


 

	*** 2.16

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Legal[image: image39.png]


 
	(not applicable)[image: image40.png]


 

	** 4.8.1

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Counterparty Credit Risk Management[image: image42.png]


 
	T: (571) 382-3434
Option 2
F: (866) 743-0087[image: image43.png]


 

	** 4.10

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	

	** 4.11

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	

	** 4.12

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	

	*** 5.2

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Institutional Investigations[image: image48.png]


 
	T: (800) 437-2838
F: (703) 903-3891[image: image49.png]


 

	** 5.3.1

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Counterparty Credit Risk Management[image: image51.png]


 
	T: (571) 382-3434
Option 2
F: (866) 743-0087[image: image52.png]


 

	** 5.4

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn SVP Credit Policy and Portfolio Management[image: image54.png]


 
	(not applicable)[image: image55.png]


 

	*** 6.2(c)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Corporate Compliance[image: image57.png]


 
	privacy_inquiries@freddiemac.com[image: image58.png]


 

	*** 6.11

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Institutional Investigations[image: image60.png]


 
	T: (800) 437-2838
F: (703) 903-3891[image: image61.png]


 

	*** 11.20

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Investor Inquiry[image: image63.png]


 
	T: (800) 336-3672[image: image64.png]


 

	** 18.2(b)
** 18.3
** 18.4(b)
** 18.4(c)
** 18.7(b)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Counterparty Credit Risk Management[image: image66.png]


 
	T: (571) 382-3434
Option 2
F: (866) 743-0087[image: image67.png]


 

	*** 33.3

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Legal[image: image69.png]


 
	(not applicable)[image: image70.png]


 

	*50.2(b)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn SF Seller/Servicer Guide Copyright, MS A51[image: image72.png]


 
	T: (703) 918-8141
F: (703) 918-8562[image: image73.png]


 

	**50.2(d)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Counterparty Credit Risk Management[image: image75.png]


 
	T: (571) 382-3434
Option 2
F: (866) 743-0087[image: image76.png]


 

	***51.10

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Institutional Investigations[image: image78.png]


 
	T: (800) 437-2838
F: (703) 903-3891[image: image79.png]


 

	***53.8(b)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Corporate Compliance[image: image81.png]


 
	privacy_inquiries@freddiemac.com[image: image82.png]


 

	***53.9

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Legal, MS 210[image: image84.png]


 
	(not applicable)[image: image85.png]


 

	***53.14

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Legal[image: image87.png]


 
	(not applicable)[image: image88.png]


 

	***72.1

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Institutional Investigations[image: image90.png]


 
	T: (800) 437-2838
F: (703) 903-3891[image: image91.png]


 

	***72.2

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Repurchase[image: image93.png]


 
	F: (571) 382-4877
repurchase@freddiemac.com[image: image94.png]


 

	**77.12
**79.14

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Counterparty Credit Risk Management[image: image96.png]


 
	T: (571) 382-3434
Option 2
F: (866) 743-0087[image: image97.png]


 


Directory 2: All Customers (04/25/06)
For regular mail, overnight mail and messenger packages:
Seller/Servicers must contact the office to which they have been instructed to submit their loan files for Quality Control review.

	Attn Corporate Office Quality Control
Freddie Mac
8200 Jones Branch Drive, MS 287
McLean, VA 22102-3110
Telephone number: (703) 903-2062
Fax number: (703) 903-2068[image: image98.png]


 
	Attn North Central Quality Control
Freddie Mac
333 West Wacker Drive
Suite 2500
Chicago, IL 60606-1287
Telephone number: (312) 407-7400
Fax number: (571) 382-4871[image: image99.png]
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	Attn Northeast Quality Control
Freddie Mac
8200 Jones Branch Drive, MS 271
McLean, VA 22102-3110
Telephone number: (703) 903-2146
Fax number: (703) 903-2387[image: image102.png]


 
	Attn Southeast/Southwest Quality Control
Freddie Mac
2300 Windy Ridge Parkway
Suite 200, North Tower
Atlanta, GA 30339-5665
Telephone number: (770) 857-8800
Fax number: (770) 857-8808[image: image103.png]


 


	Guide
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	Attention Line[image: image105.png]


 
	Telephone and
Fax Numbers[image: image106.png]


 

	48.6

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Quality Control[image: image108.png]


 
	(see above)[image: image109.png]


 

	48.9

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	


Directory 3: All Customers (12/18/08)
*For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
1551 Park Run Drive, MS D5A
McLean, VA 22102-3110

**For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
8200 Jones Branch Drive
McLean, VA 22102-3110

***For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
8100 Jones Branch Drive
McLean, VA 22102-3110

****For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
8250 Jones Branch Drive
McLean, VA 22102-3110

	Guide
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	Attention Line[image: image112.png]


 
	Telephone, Fax Numbers
and E-mail Addresses[image: image113.png]


 

	* 16.10

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Funds and Securities Execution[image: image115.png]


 
	T: (571) 382-4160[image: image116.png]


 

	**51.4

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Single-Family Transfers of Servicing, MS 387[image: image118.png]


 
	T: (703) 903-4209
(703) 903-3658
or
(703) 903-4113
F: (703) 903-3891[image: image119.png]


 

	***55.3

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Corporate Tax / Form 1065, MS B2B[image: image121.png]


 
	T: (703) 714-3601[image: image122.png]


 

	***55.3.1

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	

	**56.3

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Single-Family Transfers of Servicing, MS 387[image: image125.png]


 
	T: (703) 903-4209
(703) 903-3658
or
(703) 903-4113
F: (703) 903-2992[image: image126.png]


 

	**58.3.1

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Special Asset Unit[image: image128.png]


 
	F: (703) 918-8049[image: image129.png]


 

	**77.24

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Custodial Account Eligibility[image: image131.png]


 
	T: (703) 903-4389[image: image132.png]


 

	****77.31

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn (800) FREDDIE / Customer Support, MS A2B[image: image134.png]


 
	T: (800) FREDDIE[image: image135.png]


 

	**78.22.1 (Form 1071)[image: image136.png]


 
	Attn Investor Accounting Specialist, MS 387[image: image137.png]


 
	Call your investor accounting specialist or
T: (800) FREDDIE[image: image138.png]


 

	**78.33 (Form 1071 and Form 105)[image: image139.png]


 
	
	

	**82.1 (Form 1066 and Form 1071)[image: image140.png]


 
	
	

	**82.4 (Form 1071)[image: image141.png]


 
	
	

	**82.6

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	

	**82.7 (Form 1071)[image: image143.png]


 
	
	

	**83.14(a)
**83.56(a)
**83.58
**83.65
**83.69
**83.70
**83.80
**83.81
**83.86
**83.87
**83.88
**83.103(b) and (c)
**83.108
**83.111
**83.112

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Performing Loans, Balloon/Reset Mortgages MS 387[image: image145.png]


 
	Contact your Balloon/Reset team specialist at balloon_loans@freddiemac.com,
F: (571) 382-4888,
or
T: (800) FREDDIE[image: image146.png]


 


Directory 4: All Customers (06/17/08)
For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
21550 Beaumeade Circle
Ashburn, VA 20147-6008

Telephone number: (703) 724-3000

Fax number: (703) 738-2141

	Guide
Reference[image: image147.png]


 
	Attention Line[image: image148.png]


 
	Telephone and Fax Numbers
and E-mail Addresses[image: image149.png]


 

	16.8(a)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image151.png]


 
	T: (703) 724-3000[image: image152.png]


 

	
	
	Your Location:[image: image153.png]


 
	Then use
Fax Number or e-mail:[image: image154.png]


 

	
	
	Pacific Time Zone[image: image155.png]


 
	(703) 738-2160 or (571) 382-5453
FMPacific@freddiemac.com[image: image156.png]


 

	
	
	Mountain Time Zone[image: image157.png]


 
	(703) 738-2150 or (571) 382-5452
FMMountain@freddiemac.com[image: image158.png]


 

	
	
	Central Time Zone[image: image159.png]


 
	(703) 738-2144 or (571) 382-5451
FMCentral@freddiemac.com[image: image160.png]


 

	
	
	Eastern Time Zone[image: image161.png]


 
	(703) 738-2140 or (571) 382-5450
FMEastern@freddiemac.com[image: image162.png]


 

	16.8(b)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image164.png]


 
	T: (703) 724-3000[image: image165.png]


 

	16.8(c)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image167.png]


 
	T: (703) 724-3000[image: image168.png]


 

	17.6(j)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	For delivery of Form 1034S and Form 1034SM:
Attn Document Custodial Operations[image: image170.png]


 
	T: (703) 724-3000[image: image171.png]


 

	
	
	Your Location:[image: image172.png]


 
	Then use
Fax Number or e-mail:[image: image173.png]


 

	
	
	Pacific Time Zone[image: image174.png]


 
	(703) 738-2160 or (571) 382-5453
FMPacific@freddiemac.com[image: image175.png]


 

	
	
	Mountain Time Zone[image: image176.png]


 
	(703) 738-2150 or (571) 382-5452
FMMountain@freddiemac.com[image: image177.png]


 

	
	
	Central Time Zone[image: image178.png]


 
	(703) 738-2144 or (571) 382-5451
FMCentral@freddiemac.com[image: image179.png]


 

	
	
	Eastern Time Zone[image: image180.png]


 
	(703) 738-2140 or (571) 382-5450
FMEastern@freddiemac.com[image: image181.png]


 

	
	For delivery of Form 1034, Form 1034A and Form 1034E (or Note Delivery Cover Sheet) and Notes to Freddie Mac's Document Custodial Operations:
Attn Document Custodial Operations[image: image182.png]


 
	T: (703) 724-3000[image: image183.png]


 

	18.2(b)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image185.png]


 
	T: (703) 724-3000
F: (703) 738-2141[image: image186.png]


 

	18.4(e)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image188.png]


 
	T: (703) 724-3000
F: (703) 738-2141
fmcim@freddiemac.com[image: image189.png]


 

	18.6(c)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image191.png]


 
	T: (703) 724-3000[image: image192.png]


 

	
	
	Your Location:[image: image193.png]


 
	Then use
Fax Number or e-mail:[image: image194.png]


 

	
	
	Pacific Time Zone[image: image195.png]


 
	(703) 738-2160 or (571) 382-5453
FMPacific@freddiemac.com[image: image196.png]


 

	
	
	Mountain Time Zone[image: image197.png]


 
	(703) 738-2150 or (571) 382-5452
FMMountain@freddiemac.com[image: image198.png]


 

	
	
	Central Time Zone[image: image199.png]


 
	(703) 738-2144 or (571) 382-5451
FMCentral@freddiemac.com[image: image200.png]


 

	
	
	Eastern Time Zone[image: image201.png]


 
	(703) 738-2140 or (571) 382-5450
FMEastern@freddiemac.com[image: image202.png]


 

	18.6(d)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image204.png]


 
	T: (703) 724-3000
F: (703) 738-2141[image: image205.png]


 

	18.7(a)
18.7(b)
18.7(d)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image207.png]


 
	T: (703) 724-3000
F: (703) 738-2141[image: image208.png]


 

	56.9(a)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	For delivery of Form 1034S and Form 1034SM:
Attn Document Custodial Operations[image: image210.png]


 
	T: (703) 724-3000[image: image211.png]


 

	
	
	Your Location:[image: image212.png]


 
	Then use
Fax Number or e-mail:[image: image213.png]


 

	
	
	Pacific Time Zone[image: image214.png]


 
	(703) 738-2160 or (571) 382-5453
FMPacific@freddiemac.com[image: image215.png]


 

	
	
	Mountain Time Zone[image: image216.png]


 
	(703) 738-2150 or (571) 382-5452
FMMountain@freddiemac.com[image: image217.png]


 

	
	
	Central Time Zone[image: image218.png]


 
	(703) 738-2144 or (571) 382-5451
FMCentral@freddiemac.com[image: image219.png]


 

	
	
	Eastern Time Zone[image: image220.png]


 
	(703) 738-2140 or (571) 382-5450
FMEastern@freddiemac.com[image: image221.png]
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	For delivery of Form 1034, Form 1034A and Form 1034E (or Note Delivery Cover Sheet) and Notes to Freddie Mac's Document Custodial Operations:
Attn Document Custodial Operations[image: image223.png]


 
	T: (703) 724-3000[image: image224.png]


 

	56.9(b)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image226.png]


 
	T: (703) 724-3000
F: (703) 738-2141[image: image227.png]


 

	59.2
59.4
A65.10
B65.25
B65.53

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image229.png]


 
	T: (703) 724-3000
F: (703) 738-2141[image: image230.png]


 

	66.17

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image232.png]


 
	T: (703) 724-3000
F: (703) 738-2141[image: image233.png]


 

	66.20

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations[image: image235.png]


 
	T: (703) 724-3000
F: (703) 738-2141
fmcim@freddiemac.com[image: image236.png]


 

	83.103(a) and (b)

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Document Custodial Operations, MS 504[image: image238.png]


 
	T: (703) 724-3000
F: (703) 738-2141[image: image239.png]


 


Directory 5: All Customers (10/20/08)
Changes to these requirements have been announced and will become effective on 03/01/09.
For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
8200 Jones Branch Drive
McLean, VA 22102-3110

All remittances must be sent directly to:
JP Morgan Chase
131 S. Dearborn – 6th Floor
Chicago, IL 60603
Attn Freddie Mac / 93434

Please include the Freddie Mac loan number on the check.

Telephone number: (800) FREDDIE

Fax number: (see chart below)
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	Attention Line[image: image241.png]


 
	Freddie Mac
E-mail Address[image: image242.png]


 
	Fax Number[image: image243.png]


 

	51.7

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Mortgaged
Premises Issues[image: image245.png]
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	F: (703) 918-5289[image: image247.png]


 

	58.9

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Nonperforming
Loans[image: image249.png]


 
	Distressed_Property@freddiemac.com[image: image250.png]


 
	F: (703) 918-8049[image: image251.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Nonperforming
Loans[image: image253.png]
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Directory 5: All Customers (Future effective date 03/01/09)
These requirements will become effective on 03/01/09. View current requirements.
For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
8200 Jones Branch Drive
McLean, VA 22102-3110

All remittances must be sent directly to:
JP Morgan Chase
131 S. Dearborn – 6th Floor
Chicago, IL 60603
Attn Freddie Mac / 93434

Please include the Freddie Mac loan number on the check.

Telephone number: (800) FREDDIE

Fax number: (see chart below)
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	Attn Foreclosure[image: image580.png]


 
	Overallowables@freddiemac.com (for requests to incur expenses on Mortgages with UPBs of $5,000 or less that are at least 120 days delinquent)[image: image581.png]


 
	F: (703) 918-8019[image: image582.png]


 

	B65.50
B65.51

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn File
Preparation[image: image584.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Expense
Reimbursement,
MS 123

Attn FHA/VA/RHS
Expense
Reimbursement,
MS 124[image: image588.png]


 
	104_expense@freddiemac.com



government_loans@freddiemac.com
(FHA/VA/RHS Mortgages)[image: image589.png]
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	Attn Nonperforming
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	Attn
Foreclosure[image: image596.png]


 
	Distressed_Property@freddiemac.com[image: image597.png]


 
	F: (703) 918-8049[image: image598.png]
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	Attn
Foreclosure[image: image600.png]
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	Attn Nonperforming
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	Attn
Foreclosure[image: image608.png]
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	Attn Deficiency
Recovery[image: image612.png]
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	Attn
Foreclosure[image: image616.png]
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	F: (703) 918-8049
F: (703) 918-8019[image: image618.png]
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	Attn Foreclosure[image: image620.png]
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	Attn
Foreclosure[image: image624.png]


 
	External_Fcp@freddiemac.com
(for postponement requests as the result of a workout in progress)

Fcppostponementconfirmations@freddiemac.com
(foreclosure sale postponements confirmed)[image: image625.png]


 
	F: (703) 918-5289
F: (703) 918-8019[image: image626.png]
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	Foreclosuresales@freddiemac.com[image: image630.png]
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	Attn
Foreclosure / NPL[image: image632.png]


 
	Foreclosuresales@freddiemac.com[image: image633.png]
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	Attn
Foreclosure[image: image636.png]
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	Attn Deficiency
Recovery[image: image640.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn
Foreclosure

Attn: Loss Mitigation[image: image644.png]


 
	Reo_Rollback@freddiemac.com
(for REO Rollback situations)

Lossmit_Reorollback@freddiemac.com (to inform us of an approved and closed workout after you have reported the sale results to us)[image: image645.png]


 
	F: (703) 918-8019[image: image646.png]


 

	66.58
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	Attn Third Party Sales[image: image648.png]


 
	[image: image649.png]
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	Attn Foreclosure[image: image652.png]
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	Attn Third Party Sales[image: image656.png]
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	Attn
Foreclosure/
Bankruptcy[image: image660.png]


 
	Overallowables@freddiemac.com[image: image661.png]


 
	F: (703) 918-8019[image: image662.png]
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	Attn
Foreclosure/
Bankruptcy[image: image664.png]
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	Distressed_Property@freddiemac.com[image: image668.png]


 
	F: (703) 918-8049[image: image669.png]
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	Overallowables@freddiemac.com[image: image671.png]


 
	F: (703) 918-8019[image: image672.png]
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	Overallowables@freddiemac.com[image: image674.png]


 
	F: (703) 918-8019[image: image675.png]
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	Overallowables@freddiemac.com[image: image677.png]
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	Attn
Foreclosure/
Bankruptcy,
MS A62[image: image683.png]


 
	[image: image684.png]


 
	F: (703) 918-8019[image: image685.png]


 

	67.22

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	[image: image687.png]


 
	

	67.23

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	[image: image689.png]


 
	

	67.24

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	[image: image691.png]


 
	

	67.25

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	[image: image693.png]


 
	

	67.26

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	Overallowables@freddiemac.com[image: image695.png]
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Foreclosure
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	Overallowables@freddiemac.com[image: image703.png]
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	Attn Special Asset
Unit — Foreclosure/
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	Hurricane_Relief@freddiemac.com
(for properties affected by a hurricane disaster)[image: image710.png]
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	Attn FHA/VA/RHS
Expense
Reimbursement,
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	government_loans@freddiemac.com
(FHA/VA/RHS Mortgages)[image: image714.png]
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	71.11
71.12
71.14

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn
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	Freddie Mac
1 First American Way
DFW 4-5
Westlake, Texas 76262

Attn RHS
Expense Reimbursement,
MS 124[image: image721.png]
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government_loans@freddiemac.com
(RHS Mortgages)[image: image722.png]


 
	[image: image723.png]


 

	71.20

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Freddie Mac
1 First American Way
DFW 4-5
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	JP Morgan Chase
131 S. Dearborn – 6th Floor
Chicago, IL 60603
Attn: Freddie Mac / 93434[image: image729.png]
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	JP Morgan Chase
131 S. Dearborn – 6th Floor
Chicago, IL 60603
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	Freddie Mac
1 First American Way
DFW 4-5
Westlake, Texas 76262

Attn RHS
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MS 124[image: image737.png]
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government_loans@freddiemac.com
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Directory 6: 1- to 4-Unit REO Properties (12/18/08)
For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
5000 Plano Parkway
Carollton, TX 75010-4902

All remittances must be sent directly to our lockbox:
Attn (see chart below)
Freddie Mac
PO Box 730453
Dallas, TX 75373-0453

Telephone number: (see chart below)

Fax number: (see chart below)

	Guide
Reference[image: image748.png]


 
	Attention Line[image: image749.png]


 
	Telephone and Fax Numbers
and E-mail Addresses[image: image750.png]


 

	65.38

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
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	T: (800) 500-0688
F: (214) 731-2209
E-mail: bpoquestion@freddiemac.com[image: image753.png]


 

	65.39
65.39.1

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn BPO Direct Valuations[image: image755.png]


 
	bpoquestion@freddiemac.com[image: image756.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn MI Specialist[image: image758.png]


 
	T: (972) 395-4104
F: (214) 731-2241[image: image759.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Property Redemptions[image: image761.png]


 
	T: (972) 395-2804
F: (214) 731-2056[image: image762.png]
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	Attn REO Sales[image: image764.png]


 
	T: (972) 395-4023
F: (214) 731-2294[image: image765.png]
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	Attn RHS Specialist[image: image767.png]


 
	T: (972) 395-4101
F: (214) 731-2150[image: image768.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn MI Specialist[image: image770.png]


 
	T: (972) 395-4104
F: (214) 731-2241[image: image771.png]
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	Attn MI Specialist[image: image773.png]


 
	T: (972) 395-4104
F: (214) 731-2241[image: image774.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Property Tax Specialist[image: image776.png]


 
	T: (972) 395-4080
F: (214) 731-2212[image: image777.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Eviction Specialist[image: image779.png]


 
	T: (972) 395-2818
F: (214) 731-2070[image: image780.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Final Settlement[image: image782.png]


 
	T: (972) 395-4091
F: (214) 731-2174[image: image783.png]
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	Attn Property Tax Specialist[image: image785.png]


 
	T: (972) 395-4080
F: (214) 731-2212[image: image786.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Cash Remittances[image: image788.png]


 
	T: (972) 395-4091
F: (214) 731-2174[image: image789.png]


 


Directory 7: All Customers (10/20/08)
For all mail and messenger packages:
* Attn (see chart below)
Freddie Mac
8200 Jones Branch Drive
McLean, VA 22102-3110

** Attn (see chart below)

Freddie Mac
8250 Jones Branch Drive
McLean, VA 22102-3110

*** All remittances must be sent directly to:
JP Morgan Chase
131 S. Dearborn – 6th Floor
Chicago, IL 60603
Attn Freddie Mac / 93434

	Guide
Reference[image: image790.png]


 
	Attention Line[image: image791.png]


 
	Telephone and
Fax Numbers[image: image792.png]


 

	*51.16
*76.10
*76.27

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn (name of investor accounting specialist)
Performing Loans Department[image: image794.png]


 
	Call your investor accounting specialist or
T: (800) FREDDIE[image: image795.png]


 

	***77.20

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Freddie Mac #93458
Note: Seller/Servicer number must be included on the check.[image: image797.png]


 
	[image: image798.png]


 

	*78.8

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn (name of investor accounting specialist)
Performing Loans Department[image: image800.png]


 
	Call your investor accounting specialist or
T: (800) FREDDIE[image: image801.png]


 

	***78.10

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Freddie Mac #93458
Note: Seller/Servicer number must be included on the check.[image: image803.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn (name of investor accounting specialist)
Performing Loans Department[image: image806.png]


 
	Call your investor accounting specialist or
T: (800) FREDDIE[image: image807.png]


 

	**80.4

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Customer Support[image: image809.png]


 
	T: (800) 366-2353[image: image810.png]


 


Directory 8: All Customers (06/22/07)
*For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
8200 Jones Branch Drive
McLean, VA 22102-3110

**For all mail and messenger packages:
Attn (see chart below)
Freddie Mac
8250 Jones Branch Drive
McLean, VA 22102-3110

Telephone number: (see chart below)

Fax number: (see chart below)

	Guide
Reference[image: image811.png]


 
	Attention Line[image: image812.png]


 
	Telephone and
Fax Numbers[image: image813.png]


 

	* 11.11

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Cash Management Operations, MS 124[image: image815.png]


 
	T: (800) FREDDIE[image: image816.png]


 

	** 16.7
** 16.8

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Mortgage Purchase, MS A2B[image: image818.png]


 
	T: (800) FREDDIE
F: (571) 382-4866 (primary)
(703) 918-8003 (secondary)[image: image819.png]


 

	** 16.11

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Customer System Setup, MS A2B[image: image821.png]


 
	T: (800) FREDDIE[image: image822.png]
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 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	Attn Mortgage Purchase, MS A2B[image: image824.png]


 
	T: (800) FREDDIE
F: (571) 382-4866 (primary)
(703) 918-8003 (secondary)[image: image825.png]


 

	**77.33

 INCLUDEPICTURE "http://www.allregs.com/tpl/images/gif1.gif" \* MERGEFORMATINET 
 
	
	

	**80.4.2
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