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O. MAX GARDNER III*
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	SHELBY, NORTH CAROLINA  28151
	Telephone: (704) 487-0616

	Facsimile: (888) 870-1647
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DATE
Agent

Creditor

Address

City, State Zip

In the Matter of:



VERY SHORT QWR – PRE-FILING
John Q. Public

Mary E. Public

100 Main Street

Anywhere, NC  28999

SSN: 

Our File No:  

Your Account No:  _____________
Dear Sir or Madam:

Please treat this letter as a “qualified written request” under the Federal Servicer Act, which is a part of the Real Estate Settlement Procedures Act, 12 U.S.C. 2605(e).  This request is made on behalf of my Clients about the proper application of payments from the debtors to interest, principal, escrow advances and expenses (in that order of priority as provided for in the loan instruments); about your use of suspense accounts in connection with your receipt of the debtors’ payments; about your use of legacy late charges; about your use of automatically triggered property inspections and broker price opinion charges and fees based on pre-petition legacy accounting for pre-petition arrears; and about legal fees and expenses that have been attached to this account in the form of corporate advances.  Specifically, I am requesting the following information:
1.
A complete and original life of loan transaction history prepared by the Servicer from it's own records using it's own system and default servicing personnel.
2.
A copy of your Key Loan Transaction history, bankruptcy work form, or XLS spreadsheet of all accounts associated with this mortgage loan.
3.
The Transaction Codes.
4.
The Code definitions in plain English. 
5.
Please attach a copy of the MERS Milestone Reports.

6.
Please identify the full name, address and telephone number of the current holder of the original mortgage note including the name, address and phone number of any Trustee under the Trust or other fiduciary.  This request is being made pursuant to Section 1641(f)(2) of the Truth In Lending Act, which requires the servicer to identify the holder of the debt.
7.
Copies of all collection notes, collection records, communication files or any other form of recorded data with respect to any communications between you and the debtor.

8.
An itemized statement of the full amount needed to reinstate the mortgage as of the date of your response.

9.
Copies of all written or recorded communications between you and any non-lawyer third parties regarding this mortgage.

10. 
All P-309 screen shots of the history all of the accounts (principal, interest, escrow, late charges, legal fees, property inspection fees, broker price opinion fees, statutory expense fees, miscellaneous fees, corporate advance fees, etc.) associated with this loan.
To the extent that the servicer of this mortgage loan has charged the debtor’s mortgage loan account any appraisal fees, broker price opinion fees, property inspection/preservation fees, legal fees, recoverable corporate advances and other fees or costs that were not disclosed to the debtors, the debtors dispute any such fees and costs and specifically request that the account be corrected.

With best regards, I remain.

Very truly yours,
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O. Max Gardner, III

OMGIII/cwg
Cc: Debtors
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